Refund Policy
Win Gov Tenders
1. Our Commitment to You
At Win Gov Tenders, we are committed to delivering practical, high-quality advice that helps your business confidently pursue government contract opportunities.
Our pricing model is designed to balance fair upfront investment with performance-based outcomes, ensuring both parties are aligned in achieving success.

2. Understanding Our Fees
2.1 Initial Engagement Fee (starting from $4,500 ex-GST)
This one-off fee is payable before work begins and covers:
· Initial business and capability assessment 
· Strategic positioning and tender readiness advice 
· Early-stage planning and advisory services 
· Allocation of dedicated time and expertise 
It also reflects a shared commitment to proceed with a genuine intent to pursue government opportunities.

2.2 Success-Based Commission
Our commission (typically 5% of the contract value) is only payable if:
· You are successfully awarded a government contract; and 
· A binding agreement is executed 
If you do not win, no commission is payable.

3. Refunds – Initial Engagement Fee
3.1 General Position
The Initial Engagement Fee is generally non-refundable, as work begins shortly after engagement and includes the provision of valuable advice, insights, and intellectual property.

3.2 Client-Friendly Exceptions
We aim to be fair and reasonable. A partial or full refund may be considered in the following situations:
(a) Early Cancellation (Cooling-Off)
· You notify us in writing within 5 business days of payment; and 
· Minimal or no substantive work has been completed 
(b) Unsuitability Identified Early
· During initial assessment, we determine your business is not currently well-positioned to pursue government tenders; and 
· This occurs before significant work is undertaken 
In these cases, we will provide a partial refund (i.e. Total paid amount less reasonable costs for time already spent).

3.3 Situations Where Refunds Are Not Available
Refunds will not be provided where:
· A tender submission is unsuccessful 
· You decide not to proceed after work has commenced 
· You withdraw from a tender opportunity 
· Required information or cooperation is not provided in a timely manner 
· Outcomes are affected by factors outside our control (e.g. market competition, government decisions) 

4. Australian Consumer Law (ACL)
Nothing in this Refund Policy excludes, restricts, or modifies any rights you may have under the Australian Consumer Law.
Under the ACL:
· You are entitled to a remedy (such as a refund or re-supply of services) if our services fail to meet consumer guarantees, including being delivered with due care and skill 
· Remedies will be provided in accordance with the nature of the issue and applicable law 
Where required under the ACL, we will provide:
· A refund, or 
· A re-supply or correction of services 

5. Our Approach to Fair Outcomes
We value long-term relationships and aim to act reasonably in all circumstances.
If something doesn’t feel right, we encourage you to raise it with us early so we can work toward a fair and practical resolution.

6. How to Request a Refund
To request a refund, please contact us in writing:
Email: admin@wingovtenders.com.au
Please include:
· Your business name 
· Date of engagement 
· Brief explanation of your request 
We aim to respond within 5 business days.

7. Updates to This Policy
We may update this Refund Policy from time to time to reflect changes in our services or legal obligations. The latest version will always be available on our website.

